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Rabbi Joseph Dweck | Senior Rabbi
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Raphael - The Jewish Counselling Service

Preface

As one of the Patrons of Raphael, | value this opportunity to express my profound respect for the
irreplaceable work that Raphael continues to take upon itself in offering our community expert and
professional counselling assistance whenever, and wherever, it is needed.

Since its inception in 1979 Raphael has dedicated itself, during these 36 years, to helping people who
have reached a low point, or a crossroads, by making available comprehensive counselling from
experts who can advise and guide people towards a deeper understanding of their lives.

Raphael - The Jewish Counselling Service is proud to be a member of the British Association of
Counselling and Psychotherapy, which further confers upon it the assurance of expertise, proficiency
and complete professionalism that we’ve come to expect. Those who use their range of services can
be confident that their problems will be listened to and handled with sensitivity, care and concern.

| am particularly thrilled that Raphael extends their help to all people who need it, whether they
have an affiliation or not. It is this that stands in the true tradition of Jewish values, help at the
point of need, no matter who you are and irrespective of your ability to pay. No-one is turned away.

Today, Raphael has reached, and continues to stand at, the pinnacle of its field and | commend, as |
have done in the past, its counsellors and enthusiastic volunteers for healing and helping those who
are in pain.

| am gratified to be associated with Raphael - The Jewish Counselling Service and | am certain that
the achievements of the past will be the springboard for ongoing success. While the world shifts
around us, the need for compassionate, caring counselling does not, and as we face challenging times
on many fronts, Raphael are there as a source of strength and consistency in a rapidly changing
society.

Raphael, go from strength to strength!

With warmest wishes

CAE

Rabbi Joseph Dweck

The S&P Sephardi Community The home of the Sephardi community since 1656

2 Ashworth Road, London W9 1JY
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F 020 7289 2709
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Message from the Chief Rabbi for
Raphael Jewish Counselling Service
Annual Report

| am delighted to extend my very best wishes to the Raphael Jewish Counselling
Service, which for nearly 40 years, has provided much needed support to
members of our community, at particularly challenging times.

As our society comes to understand the importance of mental as well as
physical health, better than it ever has before, members of the community
suffering from depression, low self-esteem, difficulties in relationships and other
kinds of emotional distress, will no doubt seek support with far greater
frequency.

As such, the outstanding services provided by Raphael, which take account of
the stresses and strains of modern living, are perhaps more important now than
ever. Our community can feel justifiably proud of the achievements of Raphael
and | wish you continued success in all of your worthy endeavours.

(@;ﬂ'\(w@

Chief Rabbi Ephraim Mirvis
April 2016 + Nissan 5776
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Roberta Coffer

In a year in which we have seen our
client numbers continue to increase
and the amount of documentation
and paperwork needed to maintain
our records grow in direct
proportion, Raphael has resolved its
storage issues. Keeping and
maintaining records is any
organi sationos
premises of our own, as we rent
rooms at various locations and our
counsellors also work out of their
own homes, we needed to manage
our requirements. Thanks to a very
generous donation from one of our
benefactors, we have been able to
create and install a secure and

confidential cloud -based system, for

the storage and management of
files, which is accessible only to
authorised users via the internet. All
paperwork is thus managed in an
efficient, timely and paperless way.

Would that I could say that was the
end of it! However, in accordance
with strict guidelines, we need to
keep all past records for a number
of years, so we will begin the second
phase of this operation. All old files
will need to be scanned, uploaded to
the cloud and then destroyed and
we will be looking for the most
secure, appropriate and economical
way to do this in the coming
months.

Paperwork aside, because that is,

heada

2 0 after all, not what Raphael is about,

our position as a key provider within
the Jewish community in London
and the Home Counties, is
undeniable. We are aware that not
only are our clients self -referring,
but we are receiving an increasing
number of requests from major
organisations to take their referrals,
as well as clients finding out about
us through family, friends, GPs and
Rabbonim.

As a small charity we are proud of
our ability to provide a safe, non
judgemental space where the
emotionally vulnerable of our
community can receive confidential
support.

Clles whoH eome nt@g us ohave
reached a point in their lives where
they either cannot resolve their
emotional difficulties themselves, or
they are unwilling or unable to
discuss the situation with those
closest to them. Some even have
no-one close to listen.

Even though our client numbers are
increasing, once again we have not
seen a corresponding increase in
income. Indeed, the majority of our
clients pay substantially less than
the session costs. No -one is turned
away if they cannot pay the full
amount for a session. Being a key
resource provider to the community
puts enormous pressure on us to
fund the difference between what
clients are able to pay and what we
need in order to provide our vital
service.

At this point, | want to acknowledge
the importance to us of all our
benefactors and the continued
support they provide. We know that
we are not a mainstream, high
profile organisation, instantly



recognisable and attracting
extensive financial input; this is why
we are continually grateful for the
income we receive from bequests,
legacies, grants and donations, both
from our Angels and other sources.

We are also continuing with our own

fundraising activities. We are aware

of the hard work of, and appreciate

the part played by, Judith Bloom

and the dedicated members of our

Friends committee who not only
raise funds to support our
endeavours but, by so doing, enable

our profile to be raised within the

wider community.

Raphael is pleased to have the
continued support of its Patrons,
who understand and endorse the
service we provide.

As can be seen from our accounts,
we continue to maintain a working

fund. John Cooper and his team
capably manage our finances and |

would like to acknowledge the
importance to wus of their
professional knowledge and input.

Sara Cooper, the Intake Team and
all the clinicians, provide a highly
specialist service. They are coping
with an increase in client numbers
with continued professionalism.

We use our Scholarship Fund to
train and develop our clinicians to
the very highest standards and to
ensure that they are always aware
of the most up -to-date information
in respect of their counselling
practice.

| would like to express my thanks
and gratitude to my fellow Trustees
and the Management Committee,
who provide the support,
encouragement, experience and

knowledge needed to maintain our
position in the marketplace. | also
want to make special mention of the
tireless support of Ruth Baum,
whose efforts enable our
administration to run so smoothly;
also Jennifer Barnard for her
additional administrative help.

Additionally, we are delighted to
announce that Sharon Swaden has
joined us as a Trustee, bringing with
her a wealth of experience and
expertise.

To learn more about Raphael and
the services it provides, or to read

about it in our clientsd
please visit our website |
www.raphaeljewishcounselling.org

And if you, or someone you know,

mi ght benefi't from R a
services, please phone us on

0800 234 6236 - a trained

counsellor will respond to your

message, usually within 24 hours.

Roberta Coffer
Chairman

Photos from Raphael Day
17 May 2015




Article from The Jewish Chronicle 10 April 2015



