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Preface 2017  
  
 
As we progress into modernity we understand with greater importance the value of treating 
our mental health much as our physical health. Illnesses and mental disorders such as 
depression, eating disorders, bereavement, stress and low esteem are problems that every 
human being can suffer from, and with which every human being needs help.   However I also 
fervently believe that counsellors who have a keen understanding of the Jewish way of life 
and the particular concerns of Jewish people can provide an added and unique bonus to the 
Jewish person seeking help. 
  
Raphael offer their services to all Jewish people, and indeed to people who are not, but 
their offerings are of the highest calibre. Their professionally trained counsellors listen to 
their clients' needs and concerns providing vital help and support on a level that from a 
professional perspective helps in fundamental ways. Their role is a critical one in a 
challenging and complex world.   Crucially, Raphael pledge never to turn anyone away who 
cannot afford the services.  
  
I am proud to be a patron of such a worthwhile and significant organisation and I wish 
Raphael the continued success, support and longevity that their efforts, achievements and 
accomplishments deserve. 
  
With my personal and warmest wishes 
  

 
Rabbi Joseph Dweck 
Senior Rabbi ð The S&P Sephardi Community 



Preface for RaphaelτThe Jewish Counselling Service 
 

Knowing that someone is there means everything. As we read in the 
tǎŀƭƳǎΣ ά¢ƘƻǳƎƘ L ǿŀƭƪ ǘƘǊƻǳƎƘ ǘƘŜ ǾŀƭƭŜȅ ƻŦ ǘƘŜ ǎƘŀŘƻǿ ƻŦ ŘŜŀǘƘΣ L ŦŜŀǊ 
ƴƻ ƘŀǊƳ ŦƻǊ ȅƻǳ ŀǊŜ ōŜǎƛŘŜ ƳŜέΦ wŜƎŀǊŘƭŜǎǎ ƻŦ Ƙƻǿ ōŀŘ ǘƘƛƴƎǎ Ƴŀȅ 
appear to be, knowing that the right people and the right support is 
going to be there for us is what gives us the strength we need. 

The work done by Raphael is giving people that strength every single 
day. 

At this time we see mental ill-health rising exponentially in our 
community, especially amongst our young people, but no corresponding 
increase in support for vital services. It has become imperative for us all 
to take action. 

As someone who has sought out counselling services in the past and 
who has supported family members in doing so themselves, I know that 
wŀǇƘŀŜƭΩǎ ǿƻǊƪ ƛǎ ƛǊǊŜǇƭŀŎŜŀōƭŜΦ wŀǇƘŀŜƭΩǎ ǎŜǊǾƛŎŜǎ Ŏŀƴ ōŜ ƭƛŦŜ-changing 
and life-saving. 

Supporting this extraordinary work is my privilege and a fulfilment of 
the obligation that we must not stand idly by when those in our 
community require our support. Through the hard work of all at 
Raphael, more people will know that someone is beside them. It is our 
duty to be the ones to stand beside Raphael as they achieve this. 
 

 
 
 
Rabbi Laura Janner-Klausner 
Senior Rabbi to Reform Judaism 
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As a counselling organisation, our 

clinicians are fully trained to help 
our clients manage their problems.  

Irrespective of the length of the 

counselling process, the feedback 
from our clients indicates that they 

believe they are better able to cope, 
having benefitted from the specialist 

h e l p  t h e y  h a v e  r e c e i v e d .  
Considering the diversity of clients 

and the problems which they bring, 
this is no mean feat, and we are 

pleased to be able to provide a 
confidential haven in which they can 

achieve their goals.  
 

As is apparent, we are continuing to 
provide a vital service for many 

members of our community.  

However, it is very clear that, in the 
current climate, our clients are 

finding it harder to access our 
services for financial reasons ï their 

financial reasons, that is, since no -
one is turned away from Raphael for 

financial reasons.  
 

With the pressures people are 
facing in their lives, quite often 

finance plays a significant part for 
them.  They consider spending 

money on their personal welfare at 
the bottom of their list of priorities.  

So even though the number of 

clients is variable, the value of 
contributions they make pro rata is 

less, leading to a funding gap.  
 

So, this financial year it feels as 

though Raphael, itself, needs to be 
regarded as the óclientô who needs 

to be heard, to find a space to work 
through the situation and find a way 

forward.  
 

As a small charity, we tend to come 
low down the list of potential 

donations, whilst at the same time 
recognising that benefactors are 

also receiving more and more 
requests for them to support and 

donate.  Two of our long -standing 
sources of revenue have ceased and 

this puts even more pressure on us 

to make sure that we have 
sufficient income to support our 

clients.  
 

So how do we try and resolve this 
situation?  I want to acknowledge 

the importance to Raphael of all its 
benefactors and the continued 

support they provide.  We are not a 
m a i n s t r e a m ,  h i g h  p r o f i l e 

organisation, instantly recognisable 
and attracting extensive financial 

input; this is why we are continually 
grateful for the income we receive 

from bequests, legacies, grants and 

donations, both from our Angels 
and other sources.  

 
We are also continuing with our own 

fundraising activities.  We are aware 
of the hard work of, and appreciate 

the part played by, Judith Bloom 
and the dedicated members of the 

Friends committee who not only 
raise funds to support our 

endeavours but, by so doing, enable 
our profile to be raised within the 

wider community.  
 

Raphael is delighted to have the 

ongoing support of its Patrons, who 
understand and endorse the service 

we provide.  
 

Roberta Coffer  



As can be seen from our accounts, 

we continue to maintain a working 
fund. John Cooper and his team 

capably manage our finances and I 
would like to acknowledge the 

impor tance to  us o f  the i r 
professional knowledge and input.  

 
Sara Cooper, the Intake Team and 

all the clinicians, provide a highly 
specialist service with continued 

professionalism.  
 

We use our Scholarship Fund to 
train and develop our clinicians to 

the very highest standards and to 

ensure that they are always aware 
of the most up - to -date information 

in respect of their counselling 
practice.  

 
I would now like to express my 

thanks and gratitude to my fellow 
Trustees and the Management 

Committee, who provide the 
s u p p o r t ,  e n c o u r a g e m e n t , 

experience and knowledge needed 
to maintain our position in the 

marketplace. I also want to make 

special mention of the tireless 

support of Ruth Baum, whose 
efforts enable our administration to 

run so smoothly; also Jennifer 
Barnard  for  her  add i t iona l 

administrative help.  
 

This year, we are delighted to 
announce that Cheryl Pack has 

joined us as a Trustee and we are 
sure that her knowledge and 

experience will prove invaluable.  
 

To learn more about Raphael and 
the services it provides, or to read 

about it in our clientsô own words, 

please visi t our website ï 
www.raphaeljewishcounselling.org.  

 
And i f you, or someone you know, 

might benefit from Raphaelôs 
services, please phone 0800 234 

6236 -  a trained counsellor will 
respond to your message, usually 

within 24 hours.  
 

 
Roberta Coffer  

Chairman  

Raphael Day & AGM  

8 May 2016  


