T HESENWRESESESOUNSELLING SERVICE

ANNUAL REPORT
&
ACCOUNTS
2013

Presented 11 May 2014

PO Box 172 Stanmore HA7 3WB - 0800 234 6236

info@raphaeljewishcounselling.org
www.raphaeljewishcounselling.org

Patrons: Chief Rabbi Lord Sacks Rabbi Dr Tony Bayfield CBE Rabbi Dr Abraham Levy OBE

\ Registered Charity No 278522 Fu:j‘;ég/




\\'///

REFORM|UDAISM

MESSAGE FOR RAPHAHRLE JEWISH CONSELLING SERVICE
ANNUAL REPORT 2013

We often tell jokes about things that frighten us. There's a story
about a man whose marriage and business collapsed. He
disappeared. A few days later a friend saw him lying on the rails at
Golders Green Station with a salt beef sandwich in one hand and a
pickled cucumber in the other. The friend tried to persuade him

not to go ahead but the man was adamant, insisting he could see
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Many people encounter a bleakness and a blackness when life
overwhelms them and seems to hold no meaning or purpose.
Fortunately, in such circumstances, Raphael is on hand. It can
provide ongoing counselling to help people towards a light that is
always there even at the end of the darkest tunnel. You won't even
have to fortify yourself with kosher delicatessen whilst you wait for
your first appointment.

T By

Rabbi Professor Tony Bayfield CBE
President, Movement for Reform Judaism
March 2014/Adar Sheni 5774




RAPHAEL

THE JEWISH COUNSELLING SERVICE

Raphael thanks...

...Both Chief Rabbi Lord Jonathan Sacks and Rabbi Dr Abraham
Levy OBE for their support as Patrons of Raphael until their retirement
this year.

Chief Rabbi Lord Sacks Rabbi Dr Abraham Levy OBE

Chief Rabbi Lord Sacks, Chief Rabbi of the United Hebrew
Congregations of the Commonwealth was a Patron of Raphael since

November 2003 and Rabbi Dr Levy, currently Emeritus Spiritual Head

of the Spanish and Portuguese Jews0d Cot
of Raphael in June 2006.

We thank them for their support and endorsement and wish them
both well for all their future endeavours.

Raphael welcomes...

...New incumbents, Chief Rabbi Ephraim Mirvis, Chief Rabbi of the

United Hebrew Congregations of the Commonwealth and Rabbi Joseph

Dwec k, Seni or Rabbi of t he Spani sh
Congregation. They are both welcomed as new Patrons of Raphael -
The Jewish Counselling Service and we look forward to their support

and wise counsel.

Chief Rabbi Ephraim Mirvis Rabbi Joseph Dweck



CHAI RMANGS REPORT

Roberta Coffer

In 2013 Raphael reached a
landmark in
counsellors actually saw 100 clients

per week!

This is no mean feat for a small
charity of whom the majority of
people when asked if they had heard
of Raphael woul d
somehow, we are able to reach
those most vulnerable in our
community who find themselves in
need of emotional support. To meet
this demand, our highly skilled,
voluntary counsellors provide a safe,
confidential, non -judgemental space
in which thoughts and feelings can
be discussed.

Clients can self -refer, or find out
about us through family, friends,
GPs, Rabbonim, or welfare
organisations.

Those who come to us have reached

a point in their lives where they can
either not resolve their emotional
difficulties themselves, or they are
unwilling or unable to discuss the
situation with those closest to them.
Some even have no -one close to
listen.

In previous reports | mentioned that

we were looking at expanding into
other geographical regions which we
believed were in need of our

its history i our

2 0 %eBvices. This year, we have started

serving Redbridge and the
surrounding areas, so that people

living in that area now have more

convenient access to counselling and
we welcome the new clinicians
working there. This facility is in

addition the counselling currently

provided in North West London and

the Home Counties.

Even though our client numbers are
increasing, once again we have not
seen a sufficient increase in income.
Indeed, the majority of our clients
pay substantially less than the
session costs. No -one is turned
away if they cannot pay the full
amount for a session. Being a key
resource provider to the community
puts enormous pressure on us to

s afynd thev kiffeéeffice bBewveen what

clients are able to pay and what we
need in order to provide our vital
service.

At this point, | want to acknowledge
the importance to us of all our
benefactors and the continued
support they provide. We know that
we are not a mainstream, high
profile organisation, instantly
recognisable and attracting
extensive financial input; this is why
we are continually grateful for the
income we receive from bequests,
legacies, grants and donations, both
from our Angels and other sources.

In addition, we continue with our
own fundraising activities. We are
aware of the hard work of, and
appreciate the part played by, Judith
Bloom and the dedicated members
of our Friends committee who not
only raise funds to support our
endeavours but, by so doing, enable
our profile to be raised within the
wider community.



As can be seen from our accounts,
we continue to maintain a working
fund. John Cooper and his team
capably manage our finances and |
would like to acknowledge the
importance to us of their specialist
professional knowledge and input.

Sara Cooper, the Intake Team and
the rest of the clinicians, provide a
highly professional service. We
have increased our number of
counsellors and supervisors during
the year, in order to cope with a
greater workload.

Additionally, we continue to use our
Scholarship Fund to train and
develop our clinicians to the very
highest standards.

| would like to express my thanks
and gratitude to my fellow Trustees
and the Management Committee,
who provide the support,
encouragement, experience and
knowledge needed to maintain our
position in the marketplace. | also
want to make special mention of the
tireless support of Ruth Baum,
whose efforts enable our
administration to run so smoothly.

Raphael is greatly encouraged by
the support of its Patrons. We were
delighted that Rabbi Tony Bayfield
chose to remain a patron after his
retirement, but this is last report to
include both Chief Rabbi Sacks and
Rabbi Abraham Levy, who retired
from their respective offices in 2013.
We thank them for their past
support, wish them well for the
future and look forward to the
continued patronage of their
successors.

To learn more about Raphael and
the services it provides, or to read

about it i n our cl

please visit our website |
www.raphaeljewishcounselling.org.

And if you, or someone you know,

mi g ht benef it from R a
services, please phone 0800 234

6236 - a trained counsellor will

respond to your message, usually

within 24 hours.

Roberta Coffer
Chairman

Photos from Raphael Day 6
May and November 2013




CLINICAL REPORT

Sara Cooper

The work of Raphael continues to
expand and develop.

The clinical team consisted of Sara

Cooper - Head of Clinical Services
and the Intake Team: Head of
Intake - Clinical Team: Irene

Kanareck and Intake Assistant
Clinical Team David Brodtman.

The team has, as shown by the
figures in the table below, continued
to deal effectively and professionally
with the sustained increase in the
productivity of Raphael T
Counselling Service, although at
times we have had to maintain a
waiting list due to the large number

of referrals and the number

clients wanting counselling
continues to increase.

However, we are somehow able to
place them all eventually thanks to
the tireless work and ingenuity of
Irene and David.

the Jewish

of

Maintaining the service has only
been possible through the generous
time and effort of our dedicated
team of fundraising Friends, as
many of our clients are unable to
pay what it costs to provide their
counselling and the costs of the
sessions continue to rise.

Currenty we have 32 active
counsellors. Approximately half are
trainees and the rest are more
experienced; several are able to
take couples for counselling.

The turnover of counsellors has
been similar to previous years;
Michelle Benson, Raina Lee, Tamara
Persey, Simon Zilouf, Cat Green and
Eva Rembiszewski have left. We are
very grateful to them for all the
work they did and wish them well
for the future. We are delighted that
Judi Bauernfreund, Daniel Glass,
Marie -Anne Godsi, Joanna Rabin,
Carly Silver and Sara Wolfin have all
joined us. Anna Bravesmith left and
we are grateful for her work as a
supervisor and  Michele  Foux
replaced her.

The majority of the counsellors are
working in the Martin B Cohen
Centre. Some work in their own
consulting rooms, some counsellors
are working at Hendon Reform
Synagogue and some use rooms at
the Jewish Marriage Council.

2013

2012 2011 2010 2009 2008

Clinical calls on answer phone

338

326 312 261 182 269

Client assessment consultations booked

155

156 131 120 87 101

Attended assessment consultations

108

127 104 99 79 83

Referred to counsellors

91

130 94 90 83 73

Average for year
at any one time

- clients receiving counselling

85

85 80 72 68 58




During 2013 we have also
consolidated the Redbridge service
with  the  appointment of a
supervisor Sian Elis and a
counsellor Zippora Galpert; we are
delighted to welcome them both. We
have also found premises for
counselling, Lily House, so that the
service is up and running.

We have held our usual two annual
Raphael Days in May and November.
The May one was entitled
AUnder standi ng and
the Addictive
Alison Hunt and the November day
wa s Aspects of the Therapeutic
Relationship: New Perspectives on
the Use of Self in Psychotherapy and
counsellingbo a
by Vivienne Gross. Both Raphael

days went well and were well

attended.

I have continued to attend events
within and outside the Jewish
community to publicise Raphael and
to network with other professionals.

| liaise with other Jewish Counselling
agencies - Jewish Marriage Council
and Jewish Bereavement Service
and we meet regularly to discuss
common issues.

Rapha&l contipues W ibd ahsignificant

Pr o c e s wdiessioraalccouhselling reseuwlce fory

the Jewish community.

Sara Cooper
BA (Hons), UKCP reg

wo r k dHead pf ClificalSendicest at e d

FUNDRAISING REPORT
Friends of Raphael

Judith Bloom

| would like to thank all of you who

have helped or attended the events
put on by The Friends of Raphael,
your support has been invaluable.
The last twelve months have been
successful as you will see from my
report below.

2013 kicked off with a swing when
on Sunday 6 January over 130
people had a fantastic evening at
Bushey Golf Club. The Brickets, a

group comprising drums, 3 guitars,

keyboard and vocalist, plus a great
sound engineer, helped everyone
rock in the New Year. They played
fantastic music and brought back
'the good times' with the
excitement of the 50's and 60's
when 'real' music was made. The
evening delighted everyone with a
mix of toe tapping, hand jiving,

body twisting and shaking all over!

A delicious meat buffet was served
followed by a great dessert.
Everyone thought it was a really fun

filed evening and £1829 was
raised. Many people asked when
we were holding another dance and
as a result we were delighted that
the Brickets agreed to perform for

us again in January 2014.

On Sunday 12 May we held a Quiz
Supper at Bushey Golf Club. We
were indeed fortunate that Angela
and Gerry Lucas were the quiz
masters, aided by Avronne and



Keith Palmer. Angela and Gerry
have been putting on such events
for over 30 years and this was to be
their last quiz. Over 100 guests
were treated to a fun filled quiz and
everyone had a thoroughly
enjoyable evening. Supper
comprising of a falafel feast along
with a delicious dessert was served.
During the evening we held a
successful raffle and were most
grateful that prizes were donated by
HOB, Rockman Contemporary
Jewellery, a kindle paper white from
Dora Wirth (Languages) Ltd and a
family portrait voucher from Alan
Fish Living World Photography. In
total the event raised £923.

The John Wiseman Memorial
Concert was held on Sunday 27
October at Mill Hill School Theatre.

The 4 Jaybés gave

performance of beautiful music

which included pieces by Haydn,
Mendelssohn and Borodin and also a
rousing encore. Roberta Coffer,
Chairman of Raphael, introduced
the evening and said how thrilled

she was to see
family in the audience. Roberta also
spoke of the passion that John had
for Raphael and how much he is still
missed. A reception was held
during the interval and wines, soft

drinks, sushi and bagel platters
were served. A programme with
paid advertising was produced and
was given to all guests; over 100
tickets were sold. The event raised
£4000 and a wonderful evening was
enjoyed by all.

During the year we advertised on
the Jewish Volunteer website for
potential members of the committee

and were delighted that Harvey
Miller joined in October. Prior to
that, Sam Wirth, a Raphael Trustee
also joined. Due to personal
commitments, Norma Vitali found it

us

necessary to resign in July. The
Friends of Raphael committee now
consists of Barbara~Anne Creeger,
David Freedman, Zila Golbert,
Angela Lucas, Anna Smoliar, Sam
Wirth and Norma Yam. Each and
every one brings their own personal
expertise to meetings and when
putting on events we have also
been so fortunate to have the help
of the partners of our committee
members. | cannot thank the
committee enough, and of course
their respective partners, for their
continued invaluable support,
dedication and commitment.
Without this group of very hard
working people none of these
wonderful events could have taken
place.

I would also like to thank Ruth
Baam, sRamhael Bdmmidtiatarg for
her immense help plus that of
Michael Baum. They both work very
hard to support Friends. | would
also like to take this opportunity of
thanking my fellow Trustees for
their help in selling our events and

me mb dor this wd on Jhe hconingtee are

exceedingly grateful.

| really look forward to seeing you
and vyour friends at our future
functions. If anyone is interested in
joining our small Friends committee,
please contact me. Likewise if
anyone reading this report would
|l i ke to O6sponsord
any other way please contact me or
Raphael. As ever your continued
support is much needed.

Judith Bloom
Chairman
Friends of Raphael

an



Photos from Raphael Events held during 2013

Quiz Supper
12 May 2013

John Wiseman Memorial Concert
4Js Quartet

27 October 2013



